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Changes in Price lists of products and services  
for private individuals as of 1. 1. 2024

Price Plan Price list Chapter Fee Old price New price

eKonto Smart, 
eKonto Komplet

Products and 
services for 
private individuals 
(part 2)

1.	 Price plans 1. Fee Footnote 1) Active use 
of an account: For 
eKonto SMART and 
eKonto KOMPLET shall 
be understood to be 
a credit turnover on the 
account of no less than 
CZK 15,000 and also at 
least three completed 
outgoing payments 
made from the account 
per month. Active use 
is assessed for the 
calendar month that 
precedes the month for 
which the flat-rate fee 
is paid.

Footnote 1) Active use 
of an account: For 
eKonto KOMPLET and 
eKonto SMART shall be 
understood to be at 
least three completed 
outgoing payment by 
credit or debit card 
per month. Outgoing 
payments shall not 
include ATM withdraws. 
Active use is assessed 
for the calendar month 
that precedes the 
month for which the 
flat-rate fee is paid.

1.1.	 Fees

eKonto Smart Products and 
services for 
private individuals 
(part 2)

1.	 Price plans Unlimited number of 
withdrawals from ATMs 
of all banks abroad

40 CZK per month Termination of the fee

1.3.	� Additional 
packages

eKonto Komplet 
eKonto Smart

Products and 
services for 
private individuals 
(part 2)

1.	 Price plans Unlimited number of 
SMS messages, for 
example changes in 
balance and account 
movements

20 CZK per month Termination of the fee

1.3.	� Additional 
packages

eKonto Smart Products and 
services for 
private individuals 
(part 2)

1.	 Price plans Operating account 
through any 
communication channel 
including points of Sale 
and telephone

20 CZK per month Termination of the fee

1.3.	� Additional 
packages

eKonto Komplet 
eKonto Smart

Products and 
services for 
private individuals 
(part 2)

1.	 Price plans Unlimited number of 
cash withdrawals at 
points of sale counters

40 CZK per month Termination of the fee

1.3.	� Additional 
packages

EQUA účet, 
Saving accounts 
HIT, EXTRA

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

1.3.Entering the data 
of the electronic 
Payment Order with the 
cooperation of a bank‘s 
employee at the point 
of sale or by telephone 
banking

CZK 20 CZK 100

3.1.	� Cashless 
domestic 
payments  
(in CZK)

Saving 
account MAX 
(standalone)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

1.3.Entering the data 
of the electronic 
Payment Order with the 
cooperation of a bank‘s 
employee at the point 
of sale or by telephone 
banking

CZK 29 CZK 100

3.1.	� Cashless 
domestic 
payments  
(in CZK)
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Price Plan Price list Chapter Fee Old price New price

EQUA účet, 
Saving 
account MAX 
(standalone)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

1.4. Outgoing payment 
input by internet 
banking or mobile 
banking as an express 
payment

CZK 29 CZK 100

3.1.	� Cashless 
domestic 
payments  
(in CZK)

EQUA účet, 
Saving 
account MAX 
(standalone)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

1.5. Entering the data of 
the express electronic 
Payment Order with the 
cooperation of a bank‘s 
employee at the point 
of sale or by telephone 
banking

CZK 49 CZK 200

3.1.	� Cashless 
domestic 
payments  
(in CZK)

EQUA účet, 
Saving accounts 
HIT, EXTRA, MAX 
(standalone)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

2.1. Setting / changing 
at a point of sale / 
telephone banking 
(cannot be made for 
a direct debit order)

CZK 20 CZK 100

3.1.	� Cashless 
domestic 
payments  
(in CZK)

Saving accounts 
HIT, MAX, 
EXTRA, HIT 
PLUS, EQUA účet, 
HIT, MAX, EXTRA 
(standalone 
saving 
accounts)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

Incoming / Outgoing 
payment in EUR outside 
of EEA, but within of 
SEPA area

CZK 0 1 % of payment 
amount, min. CZK 300, 
max. CZK 1,200 / 1% of 
payment amount,  
min. CZK 300,  
max. CZK 1,500 
(Incoming/Outgoing 
credit transfer in EUR 
within EEA remains for 
free)“

3.2.	�Cashless 
Foreign 
Payment 
Transactions

Saving accounts 
HIT, MAX, 
EXTRA, HIT 
PLUS, EQUA účet, 
HIT, MAX, EXTRA 
(standalone 
saving 
accounts)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

Outgoing express credit 
transfer within EEA

CZK 29 CZK 100 (like Surcharge 
for express Outgoing 
credit transfer in EUR 
within EEA)

3.2.	�Cashless 
Foreign 
Payment 
Transactions

Saving accounts 
HIT, MAX, 
EXTRA, HIT 
PLUS, EQUA účet, 
HIT, MAX, EXTRA 
(standalone 
saving 
accounts)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

Other Outgoing express 
payment not specified 
in line 1.1. 

CZK 499 CZK 500 (like Surchage 
for express Outgoing 
credit transfer other 
than specified under 
point 1.1.)3.2.	�Cashless 

Foreign 
Payment 
Transactions

Saving accounts 
HIT, MAX, 
EXTRA, HIT 
PLUS, EQUA účet, 
HIT, MAX, EXTRA 
(standalone 
saving 
accounts)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

Other Incoming/
Outgoing payment not 
specified in previous 
lines 1.1. to 1.4.

CZK 29 / 299 1 % of payment 
amount, min. CZK 300, 
max. CZK 1,200 / 1% of 
payment amount,  
min. CZK 300,  
max. CZK 1,500

3.2.	�Cashless 
Foreign 
Payment 
Transactions

http://www.rb.cz
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Saving accounts 
HIT, MAX, 
EXTRA, HIT 
PLUS, EQUA účet, 
HIT, MAX, EXTRA 
(standalone 
saving 
accounts)

Products and 
services for 
private individuals 
(part 2)

3.	� Payment 
methods 
and cash 
transactions

2.1. Entering the data 
of the electronic 
Payment Order with the 
cooperation of a bank‘s 
employee at the Point 
of sale or by Telephone 
banking

CZK 20 CZK 100

3.2.	�Cashless 
Foreign 
Payment 
Transactions

AKTIVNÍ účet, 
CHYTRÝ účet, 
EXKLUZIVNÍ účet

Products and 
services for 
private individuals 
(part 1)

5.	� Payment 
cards

1.2. Debit MasterCard 
GOLD, Visa GOLD

Aktivní účet and Chytrý 
účet - CZK 350 per 
month Exkluzivní účet 
- included two debit 
cards / each other  
CZK 149 per month

Aktivní účet and Chytrý 
účet - CZK 149 per 
month Exkluzivní účet 
- included two debit 
cards / each other  
CZK 149 per month

5.1.	� Debit cards

All price plans 
except EQUA 
účet

Products and 
services for 
private individuals 
(part 1 & 2)

5.	� Payment 
cards

Cash withdrawal by 
card at bank counter/
exchange office 
(Manual Cash Advance)

CZK 150 + 0.5 % of the 
withdrawn amount

CZK 99

5.1.	� Debit cards

All price plans Products and 
services for 
private individuals 
(part 1 & 2)

5.	� Payment 
cards

Issue of a replacement 
debit card (unless the 
card is issued after 
being blocked by the 
bank)

CZK 99 for Equa účet, 
CZK 200 for other price 
plans

Termination of the fee

5.1.	� Debit cards

All price plans Products and 
services for 
private individuals 
(part 1 & 2)

5.	� Payment 
cards

3.2. LoungeKey airport 
lounge by the Holder 
of a Debit Mastercard 
GOLD/Visa GOLD 
card or acompanying 
persons (read more 
information about the 
LoungeKey programme 
at www.rb.cz)

30 USD/person/visit  
(4 free visits in 
a calendar year)

32 USD/person/visit  
(4 free visits in 
a calendar year)5.1.	� Debit cards

Credit cards Products and 
services for 
private individuals 
(part 1)

5.	� Payment 
cards

3.5. LoungeKey airport 
lounge by the Holder 
of a RB PREMIUM or 
acompanying persons 
(read more information 
about the LoungeKey 
programme at 
www.rb.cz)

30 USD/person/
visit (2 free visits in 
a calendar year)

32 USD/person/
visit (2 free visits in 
a calendar year)5.2.	�Credit cards

Mortgages Products and 
services for 
private individuals 
(part 1)

6.	� Mortgages 2.5. Fee for reserving 
Funds (the Bank’s 
entitlement to the 
payment of the fee 
does not arise if the 
Client draws at least 
50 % of the total loan 
limit)

5 % of the undrawn 
part of the Loan limit 
in the Drawdown 
Term, CZK 19,900 per 
mortgage Klasik Naruby

CZK 29,900

6.2.	�Mortgages

Mortgages Products and 
services for 
private individuals 
(part 1)

6.	� Mortgages 3.1. Changing the 
Contract requested by 
the Client consisting in 
the assumption of the 
debt by the new debtor

New fee CZK 9,900

6.2.	�Mortgages

Mortgages Products and 
services for 
private individuals 
(part 1)

6.	� Mortgages 3.2 Changing the 
Contract requested 
by the Client (with the 
exception of the change 
mentioned in Article 3.1.)

CZK 5,000 CZK 4,900

6.2.	�Mortgages

http://www.rb.cz
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Mortgages Products and 
services for 
private individuals 
(part 1)

6.	� Mortgages 3.3 Fee for extending 
the drawdown period

CZK 5,000 + 0.1 % of 
the loan limit not used 
within the drawdown 
period for each and 
already started month 
of the extension

CZK 4,900 + 0.1 % of 
the loan limit not used 
within the drawdown 
period for each and 
already started month 
of the extension

6.2.	�Mortgages

Mortgages Products and 
services for 
private individuals 
(part 1)

6.	� Mortgages Early repayment of 
a mortgage loan 
provided by eBanka, a.s.

10 % of the prematurely 
repaid principal

Termination of the fee

6.2.	�Mortgages

Mortgages Products and 
services for 
private individuals 
(part 1)

6.	� Mortgages Early repayment of 
Americká hypotéka 
provided by 
eBanka, a. s.

1 % of the prematurely 
repaid principal

Termination of the fee

6.2.	�Mortgages

All price plans Products and 
services for 
private individuals 
(part 1)

7.	� Insurance 1. Travel insurance 
NAPLNO

This is a new service CZK 149 per month

7.2.	� Insurance 
provided to 
debit card

EQUA účet Products and 
services for 
private individuals 
(part 2)

8.	� Other 
services

1. Compiling and 
delivering a statement

CZK 29 per month CZK 80 per month

8.1.	� Other services

All price plans, 
credit cards, 
(EQUA účet 
excluded)

Products and 
services for 
private individuals 
(part 1 & 2)

8.	� Other 
services

1. Compiling and 
delivering a statement

CZK 40 per month CZK 80 per month

8.1.	� Other services

EQUA účet Products and 
services for 
private individuals 
(part 2)

8.	� Other 
services

5. Mail / SWIFT CZK 29 / 150 including 
VAT per message

CZK 80 / 150 including 
VAT per message

8.1.	� Other services

All price plans, 
credit cards, 
(EQUA účet 
excluded)

Products and 
services for 
private individuals 
(part 1 & 2)

8.	� Other 
services

5. Mail / SWIFT CZK 40 / 150 including 
VAT per message

CZK 80 / 150 including 
VAT per message

8.1.	� Other services
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