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Banka inspirovand klienty

V Praze, 25. 6. 2019

Vazena klientko, vézeny kliente,

dékujeme Vam, Ze vyuzivéte nasich sluzeb. Dovolujeme si Vas informovat, Ze dne 1. 9. 2019 dochazi k Upravam
Obchodnich podminek pro vydévéni a pouzivani debetnich karet, Obchodnich podminek pro vydavani a pouzivani
kreditnich karet, Technickych podminek a Informaci ke lhotam v platebnim styku.

Ke zmé&nam ceniku banky k témuz datu nedochazi.

Prehled hlavnich zmén:

m dopliiujeme, Ze platebni kartou v mobilu [ze kromé b&zné platby provést i vybér z bankomatu,

m  zavédime Mobilni klig, ti. mobilni aplikaci, kfera drZiteli karty umoziiuje ovéfeni jeho totoznosti vici bance

nebo vyjadienf souhlasu s provedenim platebni fransakee,

zmé&nami v platebnim styku se pfipravujeme na poskytovani okamzitych plateb,

ukoncujeme podporu specifickych pitkazd k provedenti platebnich transakef (Inteligentni inkaso, Trvaly prikaz k inkasu),

v piipadé Splatkového programu kreditnich karet dochézi ke zméné nazvu ,Hotovost na zavolanou” na ,Hotovost na dcet”,
nové uzaviend smlouva o vydani kreditni karty je G¢innd a pokracuje i v piipadé, Ze drzitel kartu neaktivuje.

Pro podrobné&isi seznameni s provedenymi Gpravami jsme pro Vas pipravili dokument se zvyraznénymi zménami.
Viechny nové a zménové dokumenty najdete zde: htips:/ /www.rb.cz/informacniservis/upravy-podminek.

Jsme povinni Vés informovat, Ze navrzené zmény mizete do 31. 8. 2019 pisemné odmitnout, jinak se poté stanou
pro nds navzajem zavaznymi. Pokud se rozhodnete zmény odmitnout, moZete nejpozdéji 31. 8. 2019 smlouvu, které
se tyto zmény tykaiji, pisemné vypovédét (i prostiednictivim nasich pobocek), v piipadé debetni karty Ize smlouvu vypovédet

faké v infernetovém bankovnicivi. Vypovéd smlouvy je v takovém pifpadé bezplaing a d¢inna doruéenim Raiffeisenbank as.

Vase dotazy a piipominky radi zodpovime v nasich pobockach nebo na bezplainé NONSTOP infolince
800 Q00 Q00.

V&fime, ze z0stanefe nasimi spokojenymi klienty.

Vase Raiffeisenbank

Raiffeisenbank a.s., se sidlem Hvézdova 1716/2b, 140 78 Praha 4, ICO 49240901, zapsand v obchodnim rejstitku vedeném Méstskym soudem v Praze,
sp. zn. B 2051.
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Prague, 25. 6. 2019

Dear client,

Thank you for using our services. We would like to inform you that our Business Conditions for the Issue and Use of Debit
Cards, Business Conditions for the Issue and Use of Credit Cards, Technical Conditions and Information on Payment System
Time Limits will be updated as of 1 September 2019.

No changes to the bank's price list apply as of the same date.

Overview of the main changes:
® |n addition fo common payments, a payment card in a mobile telephone can now be used for ATM withdrawals,
m  We infroduce the Mobile Key, a mobile application letting the cardholder verify his or her identity towards the bank
or express his or her consent to a payment transaction,
Changes in the system of payments let us prepare for the provision of instant payments,
We end our support for specific payment transaction orders (Intelligent direct debit, Standing direct debit order),
For Instalment programs under credit cards, the name is changed from ,Hotovost na zavolanou” (Cash on Call)
to ,Hotovost na véet” (Cash to Account),
® A newly concluded agreement fo issue a credit card is effecfive and continues even if the holder does not activate the card.

For a defailed view of the updates we have prepared for you a document with tracked changes. All the new documents
and documents with tracked changes are available here: htips:/ /www.rb.cz/informacni-servis/upravy-podminek.

We are required to inform you that you may reject the proposed changes in writing by 31 August 2019, after which date
the changes become mutually binding upon us. If you decide to reject the changes, you can terminate the contract affected
by such changes in writing (also af our branch offices) by 31 August 2019; in respect of a debit card, the contract can be
terminated in the infernet banking as well. In such case, termination of the contract is free of charge and becomes effective
as of delivery of the nofice to Raiffeisenbank a.s.

We will be pleased to answer your questions and respond to your comments at our branch offices or on our

NONSTOP infoline at 800 900 900.

We believe that you will be satisfied with our service.

Yours Raiffeisenbank

Raiffeisenbank a.s., se sidlem Hvézdova 1716/2b, 140 78 Praha 4, ICO 49240901, zapsand v obchodnim rejstitku vedeném Méstskym soudem v Praze,
sp. zn. B 2051.



