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Robot Platform Manual

Robot is an online platform for execution of FX deals and term deposits at individual
terms. This document is intended for its users.

Login

1. To access the Robot platform, log into online banking at www.rb.cz > Login.

2. In the top right corner, click on the icon.

3. The Robot platform is launched.

4. To return to online banking, click on the icon in the top right corner of the screen.

Access Prerequisites

Treasury Master Agreement (TMA)

Access to Raiffeisenbank Internet Banking

Bank account in active standing with Raiffeisenbank

Trading limit must also be arranged to execute FX deals with deferred settlement

General

In the top right corner of the screen, information about the platform‘s business hours is
available, just as are our contact details, the platform settings and a logout option.
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FX Deal

To execute an FX deal, fill in the order form on the New FX Deal tab.

The minimum trading amount is set at 1,000 EUR or an equivalent in other currencies. 
In case the amount does not meet the limit, the user is notified.

On the order form, enter the trading amount and select bank accounts for settlement. 
It is also possible to adjust the deal direction (buy/sell) and change the purchased and 
sold currencies. As the order takes shape, an exchange rate at which a deal would be 
executed is streamed in the upper right corner.

If you are authorized to execute deals with deferred settlement (FX forwards, FX
swaps), you also have the option to set future settlement date (period) of the trade.

2

Robot



Classification: GENERAL

FX Deal - Deal Summary

In the next step, terms of the order are summarized. You may confirm them or you may
amend them. A deal is not executed until its terms are confirmed. Until a deal is
confirmed, the exchange rate is subject to change.

After clicking the Confirm Deal button, a deal gets executed and confirmed. 
Subsequently, an option to execute another FX deal or redirection to the Deal Overview
tab is presented.
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Deal Overview

The Deal Overview provides summary of executed FX deals and term deposits.

You may search for deals over any length of time and other criteria via .

Retrieved deals may also be exported using the option.

The Deal Overview displays all deals executed under the TMA framework, irrespective of
the form of execution. As a result, deals executed on the Robot platform as well as
other trading platforms or over the phone may also be retrieved.

By clicking the option, you will be redirected to a new deal order form with
details copied from the selected deal.
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FX Rates Overview

Access to the FX Rates Overview tab is restricted to clients from selected segments only. 
Here, it is possible to monitor real-time rates for up to 18 currency pairs simultaneously. 
You may also define default parameters of your FX orders here.
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Term Deposits

The New Term Deposit tab is the place to start execution of term deposits. Not all
clients are by default authorized to execute term deposits on the platform.

The minimum deposit amount that may be arranged on the platform is 1,000,000 CZK 
or an equivalent in other currency. In case the deposit amount does not meet the limit, 
the user is notified.

On the order form, please select the deposit 
currency, deposit amount and applicable bank 
account. It is also possible to select one of the 
predefined maturities or select a preferred
maturity date.

As the order takes shape, an applicable deposit 
rate is displayed in the top right corner of the 
screen.

The option opens a 
table with fixed tenors and corresponding 
deposit rates. Selecting a particular rate
automatically adjusts maturity of the deposit 
and vice versa.
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Contact Us

If you have any questions or encounter a problem, please do not hesitate to contact us 
at our help line; its details can be found in the top right corner of the screen.

There, you will also find contact details of your sales dealer with whom you may execute
a transaction also over the phone.
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