Reklamace transakce realizované platebni kartou
Cardholder’s Declaration of Disputed Transaction

Drzitel platebni karty / Cardholder
Jméno a pfijmeni:
Cardholder’s name:
Cislo karty:
Card number:
Cislo Gétu:
Account number:

Udaje o transakci, ktera je reklamovana / Transacti  on details

Datum uskute¢néni transakce: Datum zaucétovani transakce:
Transaction date: Settlement date:

Obchodni misto/ Adresa ATM:

Merchant place/ ATM address:

Reklamovana ¢astka v méné transakce: Reklamovana ¢astka v méné Uctu:
Origin amount: Disputed amount in account currency:

Duvod reklamace / Complaint description

O Bankomat nevydal pozadovanou hotovost/ vydal pouze ¢ast pozadované hotovosti (v pfipadé ¢aste¢né vydané hotovosti
specifikujte neobdrzenou ¢astku): .....................

None or only a part of ATM cash disbursement was received (in case of partial disbursement please specify the
unreceived amount): ................oiuene.

O Transakce byla zG¢tovana vicekrat. Odsouhlasena byla pouze jedna platba.
Transaction was debited multiple times. The only one payment was authorized.

0 Nejsem si védom/a vySe uvedené transakce. Mam podezieni na zneuziti své platebni karty.
| do not recognize the above mentioned transaction — potential fraud.

O Potvrzuiji, Ze jsem vySe uvedenou transakci neautorizoval/a ani ja, ani nikdo mnou povéreny.
| certify that neither | nor anyone authorized by me engaged in the above mentioned transaction.

O Transakce nebyla fadné dokoncena, ¢astka byla zaplacena jingym zpusobem (hotové, jinou kartou).
Prikladam kopii dokladu prokazujiciho jiny zpGsob platby.
Transaction was not properly finalized, the amount charged was paid by other means (in cash, by other card).
| enclose copy of payment by other means.

O Do dnesniho dne jsem neobdrzZel/a objednané zbozi/ sluzby ani kredit.
Potvrzuji, Ze jsem se pokusil/a kontaktovat obchodni misto a reklamaci s nim vyfeSit.

I have received neither the goods/ services nor refund till this day.
| certify that | attempted to resolve the issue directly with the merchant.
Date:...... [...... Lo, By means of (e-mail, phone, other): ........................ Merchant's response:........................

O Jiny davod reklamace/ DalSi podrobnosti (v pfipadé nutnosti pouzijte dalSi stranu formulare):
Other reason/ More detalils (if it is necessary, use the next page of the form):

O ProhlaSuji, Ze moje platebni karta nebyla ztracena ani zcizena.
| certify that my payment card has never been lost or stolen.

K reklama énimu formula Fi pfilozte vSechny dostupné doklady (G étenky, objednavkové a rezerva ¢€ni e-maily,
veskerou komunikaci s obchodnim mistem apod.), kter é se tykaji reklamované transakce.

Please enclose all relevant documentation (sales sli  ps, e-mail correspondence etc.)

Beru na védomi sdéleni na druhé strané formulare/ | acknowledge information mentioned on the next page of the form

Datum / Date Podpis drzitele karty / Cardholder's signature

Zaznamy banky / Bank records

Reklamace pfijata dne:

Dispute received on:

Jméno a podpis pracovnika pfijimajiciho reklamaci:
Raiffeisenbank representative‘s name and signature:
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Informace pro klienta:

Dovolujeme si Vas informovat, Ze vzhledem k dobé nutné pro proSetfeni pfipadu a zavislosti na tfetich stranach ¢ini lhita
pro vyfizeni reklamace Raiffeisenbank a.s. v souladu s pravidly pfisluSné karetni asociace 45 az 90 dni od data podani
reklamace. Dlvodem je nutnost zajiSténi kompletni dokumentace vztahujici se k Vasi reklamaci od pfisluSnych bank ¢&i
obchodnikd. V odGvodnénych pfipadech mlze Raiffeisenbank a.s. tuto Ihitu prodlouzit az na 180 dni (arbitrazni fizeni
apod.).

Radi bychom Vas také pozadali o soucinnost v pfipadech, kdy pro dofeSeni Vasi reklamace bude zapotfebi doplnit dalsi
podklady. V takovych pfipadech Vas muaze kontaktovat odpovédny pracovnik Raiffeisenbank a.s. se zadosti o pfedlozeni
takovych podkladu.

Pokud bude VaSe reklamace uznana jako opravnéna, Raiffeisenbank a.s. Vam ¢astku poukaze zpét na Vas ucet.

V pfipadé dotaz( nas mlZete kontaktovat e-mailem na adrese karetnireklamace@rb.cz

Information for the client

We would like to inform you that with regard to the time required to investigate the case and reliance on third parties, the
term to handle a claim with Raiffeisenbank a.s. in accordance with the rules of the respective card association is 45 to 90
days from filing the claim. This is particularly due to the necessity of acquiring documentation related to your claim from the
relevant banks or merchants. Raiffeisenbank a.s. may extend this term up to 180 days in reasonable cases (arbitration
proceeding etc.).

Furthermore, we would like to ask for your cooperation in cases when additional documents will be required to solve your
claim. In such a case, an employee of Raiffeisenbank a.s. may contact you with a request to furnish such documents.

If your claim will be found justified, Raiffeisenbank a.s. will order the amount back to your account.

Should you have any questions, please feel free to contact us by e-mail at karetnireklamace@rb.cz

O DalsSi podrobnosti:
More details:
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